Immersion Experience

Immersion Experiences allow customers to learn about the value of technology
by experiencing it firsthand. Immersions demonstrate how Microsoft's entire
suite of infrastructure, application and productivity solutions work together to
solve the challenges businesses are facing every day.
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What is it?

An Immersion Experience is a
facilitated, hands-on experience
which allows customers to test-drive
the latest Microsoft solutions in a live
cloud environment.

What happens in an Immersion?
Immersions are meant to inspire
customers by creating an immersive
experience where attendees discover
for themselves what's possible in a
Microsoft-powered organization. A
trained facilitator will guide you to
discover solutions to your business
challenges.

What is the goal of an Immersion?
Opportunity to try it for yourself and
test drive the latest Microsoft
solutions and technologies in a live
cloud environment, no sales!

&= What topics are covered?

o8

©

Bl

Microsoft 365 solutions including
Modern Workplace, Teams, Hybrid
Work, Security, Compliance, Identity,

and Surface sessions.
*Sessions can be customized at request.

How many people?
19 participants are given access to a
Windows 11 virtual machine within a

Microsoft 365 cloud environment.
*Can accommodate more, w/out a VM.

How long?

Up to 3 hours of content is available
across the portfolio Microsoft
solutions. Online sessions are 1-2hrs.
In-person events can be 2-3+ hours.

Who should attend?

Business Decision Maker, CEO, CIO,
CSO, CTO, HR, IT Decision Maker, IT
Pro, Change Adoption, etc.

As a Microsoft Learning Partner, prosduhketiv is exclusively focused on
supporting technology clients and truly understands the power of learning
to drive demand. We have the expertise to help customers adopt and fully

utilize Microsoft products.

The interactivity and sandbox approach to learning helps customers see the
value of Microsoft solutions & tools available to them. The informal setting
allows for open dialogue, real-world discussions and a hands-on approach

to learning technology.
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Microsoft Security & Compliance

Each Microsoft Security & Compliance Immersion Experience Session topic is
approximately 90 minutes of hands-on learning and discussion. The topics in
each Immersion experience are adaptable to the conversation and customer.

Simplify Your Compliance Journey with Microsoft Purview
During this interactive session, you will explore how to:

» Use Insider Risk Management and Communication Compliance
« Simplify assessment of compliance risk

* Integrate protection and governance of data

* Intelligently respond to data discovery requests

Protecting Your Sensitive Information

During this interactive session, you will explore how to:

« |dentify, monitor and auto protect sensitive information across 0365

» Help classify and protect documents and email

« Use policies to enable BYOD scenarios, protecting data at the app level
* Integrate data governance

Protecting Assets and Empowering Your Defenders
During this interactive session, you will explore how to:
« Safeguard users from malware attacks such as phishing and spoofing with

Office 365
« Utilize Microsoft Defender for Office 365 to help protect users from bad

links and attachments
» Let machine learning and automation protect users from threats

Protecting Identity, Apps, Data and Devices

During this interactive session, you will explore how to:

» Enable password protection

« Bring multi-factor authentication to your Windows 11 users

» Protect your users and data through 0365 multi-factor authentication
» Use conditional access to protect across devices, locations and apps
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Microsoft Teams & Hybrid Work

Each Microsoft Teams & Hybrid Work Immersion Experience Session topic is
approximately 90 minutes of hands-on learning and discussion. The topics in
each Immersion experience are adaptable to the conversation and customer.

Getting Started with Microsoft Teams

During this interactive session, you will explore how to:

« Set up your profile and notification in Microsoft Teams

« Use chat and calling for 1:1 and group conversations, sharing and collaborating in
Microsoft Teams

« Schedule and conduct meetings in Microsoft Teams

+ Align your team and teamwork in Microsoft Teams

Integrate Your Business into Microsoft Teams

During this interactive session, you will explore how to:

* Integrate ready-to-use apps into the Teams experience

« Maintain control over which apps are accessible for your organization

* Create an App that embeds modern SharePoint pages in Teams using Developer
Portal

* Manage permission and set up policies through the Admin Center

» Scale business critical apps to your organization

Thriving in the Era of Flexible Work

During this interactive session, you will explore how to:

* Reimagine modern collaboration to keep your people productive, connected, and
secure wherever they are

« Empower your people to thrive in a more flexible world by rethinking the entire
employee experience

» Get a head start on digitizing organizational processes to drive collaboration,
productivity, and security

Transform the way your team communicates with Teams Phone
During this interactive session, you will explore how to:
« Use Teams for your entire meeting experience, including:
oSending agendas and setting context before the meeting, creating momentum
oSharing live applications and taking meeting notes, keeping attendees engaged
during the meeting
oPosting files and action items after the meeting, ensuring timely follow-through
 Record your meeting, making it easy for those who couldn’t attend to get caught up
» Keep important meetings at your fingertips by pinning them for easy access
 Assess which audio and video devices are best for your meeting needs
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Microsoft Surface & Dynamics 365

Each Microsoft Surface & Dynamics Immersion Experience Session topic is
approximately 90 minutes of hands-on learning and discussion. The topics in
each Immersion experience are adaptable to the conversation and customer.

Modernizing device IT with Microsoft Surface and Microsoft 365

During this interactive session, you will explore how to:

» Use Surface Deployment Accelerator and Windows Autopilot to automate
and streamline device deployment

* Manage Surfaces in your organization using a single unified experience -
including driver and firmware updates - with Endpoint Manager

» Secure your users across all phases of the Surface device lifecycle using
Windows Hello for Business, Microsoft Intune, Surface Enterprise
Management Mode and Surface UEFI

« Compare devices, features, tech specs, and recommended use to find the
perfect PC for each person on your team

Enable Productive and Secure Hybrid Work with Microsoft Surface and

Windows 11

During this interactive session, you will explore how to:

» Let users adapt and create their own ways of working without sacrificing
productivity, security, or connectivity

* Help your employees stay engaged and productive whether they're in the
office, at home, on the frontline or on the move

» Use Surface and Windows 11 to work seamlessly with Microsoft Teams
and other Microsoft 365 experiences

» Find a perfect match for every person on the team to help connect,
collaborate and create on a device they love, and you trust

Stay Connected to Your Customers

During this interactive session, you will explore how to:

« Empower your teams with innovative customer service tools

» Bring together transactional and behavioral data to measure customer
success

» Uncover customer insights and turn them into action

* You will receive a link to access a remote desktop loaded with the latest
technology, so you can experience first-hand how Microsoft can help solve

your business challenges.
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